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PROFESSIONAL PRESENTATIONS

COURSE DESCRIPTION o> SN

The ability to effectively communicate has become a prerequisite for any -~ / \\
business professional, whether within their organization, or as a teacher ( < .
addressing students or simply in a public forum. Do your presentation \ S

skills need polishing? Our powerful course, “Professional Presentations”

can assist you with your Presentations, improving your speaking ability and

tapping into your innate communication skills. Words can be powerful — moreso when
delivered effectively and with confidence. You will learn the secrets of persuasive
presentation and develop skills to encourage more impact on your audience. After all,
getting your message across is the main goal — learn to identify that message clearly and
learn the tools necessary to establish that message in the minds of your listeners. Powerful
words, for a powerful impact!

COURSE CONTENT

This workshop is designed to push your boundaries, step out of the square
to discover what elements suit your particular style and will assist you to be
more comfortable and successful in the formal and personal
communication environments.

If you are willing to embrace some contemporary realities about how people absorb
information and what makes them act upon it, then you will gain greatly from this very active
workshop.

Our goal is to add the elements of impact, clarity, self awareness, appropriateness and
advantage to your performance. You will learn how to:

e incorporate fear management tactics

e be able to appraise and monitor your own abilities

e toreally understand the importance of mind and body working in harmony (the absolute
key to successful presentations), and

e whatis important to include and what to leave behind

It is a programme crammed with theory, practice, tips, tactics, fun and laughter all in the
name of improvement.

Adult communication & what that means to the presenter.
e Using your skills and experience in new ways.
e Some physical activities which will contribute to your ease.
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Pitching it right for each customer channel.

Correct use of equipment - whatever that may be.
What to do when your speech is a ‘last minute request’.
The seven step plan to creating a public presentation.
Anticipating requests, reactions, replies and results.
Understanding body talk & making it work for you.
Building stronger relationships and creating rapport.
Extending your influence beyond the interaction
Knowing what to do when things simply go wrong.
Handling aggressive people and their reactions.

Voice essentials and confidence boosters.

The essence and power of harnessing positive ‘self talk’
The top ten tips to make your speeches more dynamic.

Expected Course Outcomes

Clarity around what is a realistic and achievable expectation, and how to achieve it, is
probably the greatest benefit this programme offers. We harness what is good about you
and how you like to do things and work to promote and advance these aspects, to offer a
comfortable yet more defined presenter.

A blueprint to guide you through future presentations, speeches or documents.
Understanding what formal and professional mean to you.

How to incorporate the rules about technology and display.

Use of notes and memory pegs designed just for you.

ldeas and options about how to ensure your message is clear to you, and then to your
target.

Clarifying “all” the communication options and knowing which work well with your
audience.

Emotional Intelligence at work in the presentation world.

Thinking smarter to deliver a more focused message.

Some strategies to deal with fear and nerves.

Tactics to contribute to your overall confidence, and ability to monitor self improvement.

VVVY VYV VVVVYVYVY

This is a day packed with activity, discussion, and productivity. It relies on the involvement
of the entire group and their preparedness to participate, share, do, watch, and adapt. It is
also a day full of activity and enjoyment.
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FACILITATOR

On stage each actor must lead and direct an audience of hundreds or thousands. At public
speaking engagements the skill is to motivate and manage a crowd within a matter of
minutes; and in the training room the requirement is to transfer knowledge successfully to
just a handful of recipients. No matter what the environment the skills are the same — those
of Leadership.

Sue-Ellen has a reputation as an energising and thought provoking facilitator. She is
renowned for her ability to combine expertise from the world of performing arts along with
her commercial and marketing background to create a framework that considers all priorities
and challenges.

An essential element to her work is her ability to represent the issues from multiple
perspectives. With her highly participative style she brings sensitivity to the situations faced
by individuals and fosters a positive learning environment.

Sue-Ellen offers a wealth of energy, experience, enjoyment and education to the training
interaction. An extensive career in hospitality, retail, management and adult learning ensures
that she knows and values day-to-day realities. Her professional abilities have been regularly
sought on the international stage having delivered programs and created distance learning
films for the Australian, Asian and Indian markets.

Qualifications

As a professional actor Sue-Ellen studied for many years and is a member of MEAA. Over
the past nine years she has operated as a VETEC approved Competency Based Trainer
and has been active in both the public and private enterprise environments within Australia
and the Asian Region.

Acknowledgments and Achievements

Remarkably Sue-Ellen was the youngest person ever to hold a national position within the
hospitality industry at just 23. With a strong customer service history, she has been a
business proprietor, an award winning marketing manager for four consecutive years, a
professional actor performing on stage, screen and radio, an immensely successful and
nationally dominant sales professional and a profitable business consultant. In 1972 she was
a member of the Olympic Swimming Selection Squad; in 1979, 1980 and 1982 Sue-Ellen
won state and national professional performance competitions sponsored by major retailer
Waltons, publisher News Limited and the then O/10 Television Network. She believes that
her greatest achievement is the successful transition of her three children from childhood to
adulthood. Successful self-employment over the past 13 years also demonstrates, she
believes, her commitment to professionalism, reliability and value.
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